Dear Sir or Madam,
We appreciate the support you have given us by coming to the Kings during our opening period
throughout October and November to sample our food and beverage service and the newly
refurbished downstairs’ areas of the hotel.
As you will appreciate, it will take some time to try and breathe new life into a grand old lady. Our
decision was not to close the doors whilst we refurbished the hotel and trained new staff but to
keep the place open, breathe some fresh air and new life into it and let the beginning of what is
going to be an exciting project unfold.
You will have noticed we have produced a very competitively priced A la Carte menu so many of
you could come and sample the new ambience of the Kings at a reasonable price as of course with
training new staff and getting the kitchen into a fit for purpose order there were bound to be one
or two hiccups along the way.
We would like to thank everybody for their kindness and patience and we are slowly beginning to
pull the place into shape in time for the festive season.
The kitchen extraction system is now up and running (no more false fire alarms!) and the air
conditioning in the Regency Suite has been fitted.
This will complete the first phase of what has been a very interesting and full-on first 8 weeks at
the Kings. Judging by the huge support, generosity and kind words from a lot of old and new
customers we’re sure we can make a success given continued support. Therefore, by way of a
special thank you please find below a 20% discount voucher which can be used on any of our full
menus during January as a little thank you for supporting us, for putting up with the early glitches
and to welcome you through the doors in 2015, which we hope will be the dawn of a new era for
the Kings, soon to be rebranded Eden House Hotel.

Please bring this email along with you to

receive your discount. The voucher is valid for one use only, per booking.
In closing, we would like to wish you all a Happy Christmas and a Prosperous New Year and once
again, thanks for your support, time and patience. We look forward to welcoming you through the
doors.
Best regards

Chris & Theresa Duggan
Owners
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